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Portfolio Holder updates
 

Portfolio holder Councillor Mike Johnson – Deputy Leader 

Report from Senior Management Team 

Wards affected   As indicated in the main body of the report 

Is this a key decision  No 

 
 

1.0  The reason for the decision 

1.1 To update Council on the activities and decisions of Portfolio Holders since the last 
meeting. 

2.0  Recommendations 

2.1 That Members note the content of the report. 

3.0  Background and Introduction 

3.1 This is a regular report that comes to each meeting of Council. The purpose of the 
report is to provide full Council with an update and overview of the activities of 
individual portfolio holders.  

3.2 The activities of the Portfolio Holders are given in the following sections. 

4.0  Deputy Leader of the Council: Economic Growth, Community 
Development and Place-making Portfolio: Cllr Mike Johnson  

Virtual Christmas Market 

4.1 A virtual Christmas market was created to support Allerdale businesses and Taste 
food festival partner businesses. The market was hosted on our Taste Cumbria 
Facebook page and Visit Allerdale website in the run up to Christmas to encourage 
residents to shop local. Thirty seven businesses took up the opportunity to promote 
their online shops, home delivery or take away services for customers.  

 



 

 

Covid-19 street marshals 

4.2 Additional support for the high street and retail sector was implemented in the run 
up to Christmas with the deployment of Covid-19 street marshal in all our seven 
towns. The marshals provided friendly advice to support social distancing. 

Silloth Discovery Centre 

4.3 Silloth Discovery Centre stakeholder consultation has been undertaken to gather 
views on possible future uses for the building with a focus on possible commercial 
uses of the building to complement community uses. Once the results have been 
analysed, a public consultation will be launched. The work has been undertaken in 
partnership with Solway Coast AONB and Cumbria County Council. 

 Collaboration across West Cumbria 

4.4 Discussions have taken place with the Portfolio Holder at Copeland Borough 
Council to investigate areas of possible closer working. Two areas of work have 
been identified for closer collaboration namely, supporting the high street and 
events. Further work will be undertaken to explore how both councils can benefit 
from cooperation.   

 Business eNewsletter 

4.5 We now have over 1,000 business subscribers to our weekly eNewletter. The 
newsletter features useful information on Covid-19 grants and support as well as 
signposting growth and training opportunities. 

 Business forums 

4.6 The latest meeting of the Large Employers Forum took place on 18 December 
2020. As well as sharing their experiences of Covid-19, the employers discussed 
the focus for future meetings.  

A good number of businesses have expressed an interest in becoming part of local 
business forums in Wigton, Workington and North Allerdale. We are facilitating their 
establishment so businesses can develop activity to support the growth and 
promotion of enterprises in their areas. It is intended the forums will also be key 
stakeholders in our discussions on policy formulation with regard to the growth and 
recovery of our local economy. 

Maryport – Future High Street Update  

4.7 Confirmation of an in principal offer of £11,527,830 funding for the Maryport Town 
Centre Regeneration Proposal was received from the Government Future High 
Streets (FHS) Team on 26 December. This represents 69% of the full sum 
requested and compares favourably with applications from other Local Authorities 
and related to towns of a similar size.  

Existing proposals will be reconfigured to account for the reduced sum, however to 
retain the majority of plans for the six schemes within the programme. Final details 
will be submitted to the FHS Team on, or before 26th February with a confirmation 
of future arrangements to follow. Meetings will be held with the Maryport Town 
Centre Regeneration Advisory Group and two new Operational Groups during the 



 

 

January / February period as we prepare for the delivery phase of the Programme, 
with completion of building works to be scheduled over the following 3 year period. 

Maryport High Street - Heritage Action Zone (HAZ) 

4.8 Capital Programme:  Survey work and initial plans have now been prepared for all 
of the main capital projects.  A draft shopfront design guide has been produced to 
guide the shopfront grant scheme, which will commence in April 2021. 

Cultural Programme: A team of local people involved in arts and culture, called 
‘Creative Maryport’  has got together to create a programme of activities in and 
around the high street, increasing footfall and showcasing all that it has to offer.  
The Cultural Programme will be available in early 2021. Given the Covid-19 
situation, early activities will revolve around street art inspired by Maryport’s 
heritage and the development of outdoor trails, designed to increase footfall and 
attract people to visit but without any participation events. 

Community Engagement: Preparation work is underway for an oral history 
recording project to commence as soon as the Covid-19 vaccine allows, focussing 
on memories of Senhouse Street in the 1930s and 40s.   

Property Services 

4.9 Workington Hall repairs: Repair and consolidation work has re-started after the 
Christmas break at Workington Hall. The planned completion date for works is mid - 
February.  

Helena Thompson Museum extension / Disability Discrimination Act works: The 
contractors returned to site in early January and are still on programme to complete 
the works by early April. However it is not known at this stage whether the current 
National Lockdown’ will affect progress. 

Allerdale House refurbishment: A further phase of refurbishment of part of the 
second floor of Allerdale House is now complete. Almost half the second floor has 
now been refurbished and plans are in place to carry out a further phase in the next 
couple of months. 

Westfield Welfare building Workington: The building was demolished just before 
Christmas and the site has now been cleared. 

Covid-19: Risk assessments and ways of working in respect of the Council’s 
operational buildings have been revised and updated this month (January) to take 
in to account the new guidance and regulations that have been introduced for the 
current lockdown. 

5.0  Environmental Services Portfolio: Cllr Tony Markley  

 Environmental education and enforcement 

5.1 Targeted intelligence and complaint led high profile patrolling continues across the 
borough in areas with high instances of dog fouling, littering and fly-tipping. 
Education and engagement using leafletting, stencilling and signage followed by 
robust enforcement and issuing Fixed Penalty Notices is proving very successful. 
Eight dog fouling, and six fly tipping FPNs have been issued since October 2020.   



 

 

The Education and Enforcement Team have continued to develop their multi 
agency patrols across Allerdale. A communications strategy has been developed to 
deter environmental crime in Allerdale. The team supported and facilitated two Multi 
Agency Talk and Tidy Events in Moorclose and Maryport, these events were well 
attended and well received by the community. 

Cumbria Coastal Strategy 

5.2 Work has been carried out with our partner organisations to bring the Cumbria 
Coastal Strategy to Council for endorsement (this item is on the agenda today 27 
January 2021).  

Leisure centres 

5.3 The leisure centres are currently closed, but plans are being put in place to open all 
sites (gym only at Keswick initially) once we have permission to do so. A 
submission is to being made to the Government’s National Leisure Recovery Fund.  

Sports Development grants 

5.4 The SIIF Sports Development grant is now closed, 19 organisations have been 
successful with 3 still to be confirmed, which takes the total awarded just over 
£90,000, with over £220,000 worth of projects delivered if all are completed. 

Workington improvements 

5.5 The award of the outdoor exercise activity space on the Workington Leisure Centre 
site has been awarded to Kompan and work will be starting on site this month.  

The Public realm/Entertainment space is due to be completed by the end of 
January.  

The invitation to tender for the Underpass improvement works has gone out, with 
work hopefully due to start in the middle of February.  

6.0  Policy, Governance and People Resources Portfolio: Cllr Marion 
Fitzgerald 

 Nuclear  

6.1  A Geological Disposal Facility (GDF) Working Group for Allerdale has now been 
formed. An information session for all councillors was held via a Teams meeting on 
17 December with representatives from RWM (Radioactive Waste Management) on 
hand to respond to questions about the GDF siting process.  A summary of the 
discussion will be circulated by email to all members of the Council.  Members are 
encouraged to contact our Nuclear Policy Manager, Richard Griffin, with any 
additional questions that arise in relation to the role and function of a Working 
Group and/or to the GDF as a potential solution to the management high level 
radioactive waste. 

Safer Cumbria 

6.2 Strategic priority areas for the Safer Cumbria group for the period 2020 to 2025 
were reviewed at a development session on 9 December.  They are as follows: 

 Domestic and Sexual Abuse 



 

 

 Serious Violence and Violent Crime 

 Reducing Reoffending 

 Covid-19 was added by the Board early in the pandemic as a key area of 
focus. 

There was also much discussion around the Recovery Strategy for which the 
Cumbria Strategic Coordination Recovery Group (CSCRG) is responsible but, 
clearly, the success of the strategy will be reliant on multi agency cooperation and 
the support of the District Authorities.  The Recovery Strategy is centred on 
Cumbria’s Economy, Skills and Communities as well as Climate and Sustainable 
Businesses. 

Housing strategy 

6.3 At a meeting of the Cumbria Housing Group on 17 December, representatives from 
Eden District Council spoke of their successful bid for funding from the 
Government’s Green Homes Grant scheme.  On 8 July 2020, the Chancellor 
announced a £2bn aid package to upgrade homes across England.  £1.5bn is to be 
made available directly to householders via a voucher scheme which we have been 
promoting on the Council’s website.  The remaining £0.5bn in the Green Homes 
Grant scheme is available for Local Authorities to apply for and can be used to 
improve the thermal efficiency of older housing stock. 

  One of the obstacles to a successful bid from Allerdale has been a shortage of local 
firms that have registered themselves to deliver the scheme.  Hopefully this will 
soon resolve as the Government has announced that it will provide free training for 
local businesses in the New Year as part of the drive to increase and improve 
employment opportunities. 

In the meantime, the Council will be looking to be part of a consortium bid for Green 
Homes Grant Funding for Cumbria.  Eden District Council will be taking the lead on 
the procurement following on from their earlier success. 

Homelessness 

6.4 The Housing Options team are still seeing a significant number of clients requiring 
assistance and a large number of rough sleepers who are being accommodated as 
part of the government everyone in campaign. 

We have been successful in securing an additional cold weather fund of £10,000 
which will go towards providing ongoing temporary accommodation for the 25 rough 
sleepers currently being accommodated. 

Our bid for funding as part of the government Next Steps Accommodation 
Programme (NSAP) earlier in 2020 was unsuccessful and following feedback on 
that submission the team are now working on a funding bid for the second round to 
be announced shortly. 

We have also been informed that the next round of the Rough Sleeping Initiative 
funding will be launched after the New Year. We currently have two Temporary 
Accommodation units and employ an additional 1.5FTE staff to support rough 
sleepers within Allerdale. 



 

 

During December the team collected, and distributed Christmas presents for the 
clients in our temporary accommodation to make sure that everyone had a 
Christmas present to open on Christmas Day. 

Housing needs 

6.5 Allerdale is currently leading on the Countywide GTAA for Cumbria in partnership 
with the other 5 District Council, LDNP and Yorkshire Dales National Park Authority.  
We have now successfully commissioned and appointed Opinion Research to carry 
out this work from September until end of March 2021.  On completion of the study 
all of the partners will have an up to date Needs Assessments for their respective 
areas.  This work will support the Council in developing further its plans for future 
housing provision, and the development of Local Authority Local Plans. 

Whilst we are awaiting the initial findings of the Gypsies and Travellers Needs 
Assessment which will enable the Council to progress with the allocation of a 
permanent site, the Council is exploring the option of introducing a Negotiated 
Stopping Place Management Policy to assist the Council in managing Gypsy and 
Travellers visiting Allerdale.   

Cumbria Choice Partnership 

6.6 The Partnership board have made great progress in a number of areas to drive 
forward and commissioning and contracting of a new IT system, and will be working 
with Civic to introduce this by April 2021. 

The Partnership board have also signed-off the new Allocations Policy which will 
support the implementation of the new IT system and this will be in place from April 
2021.  From January to March 2021, there will be staff training for both the new IT 
system and the Allocations policy. 

Cumbria Strategic Housing, Homeless and Wellbeing Group  

6.7 As the lead authority for this partnership group, the Policy Manager (Housing) has 
delivered a number of external presentations to bodies, including, Cumbria 
Strategic Co-ordination Group, Safeguarding Board, Cumbria Leaders Group, and 
North West Housing Forum, to raise awareness of the impact that Covid-19 has had 
on homelessness and service delivery in Cumbria, and the concerns relating to the 
changes in funded services and their impact on individuals from April 2021.    

Rural Services Network 

6.8 At the November meeting, members of the Rural Services Network (RSN) were 
provided with the background to a call to Government for a rural strategy and the 
introduction of the House of Lords Select Committee on the Rural Economy. 

Members noted that, although the Government had refused the call, it had 
responded by saying that a range of measures was being put in place to protect 
rural areas and to ‘renew its vision for rural England.’  Given that the current 
pandemic may prevent this from happening in the very near future, the RSN has 
decided to provide a document (Revitalising Rural) which reiterates and articulates 
how investing in rural areas can help the Government and the national economy.  
The document is currently very high level and planned seminars will serve to 
underpin it.  RSN are keen to raise the profile of this document and are seeking 
case studies to be shared with the House of Lords Select Committee. 



 

 

Industrial Communities Alliance  

6.9 As reported to the last meeting of full council, members of the Industrial 
Communities Alliance (ICA) continue to be concerned about the distribution of the 
Shared Prosperity Fund (SPF), the proposed replacement for the European 
Regional Development Fund (ERDF).  The Alliance has played a significant role in 
this debate and continues to question ministers about the amount of funding that 
will be available.  It was pointed out at the meeting that there would have been 
additional funding from the EU in the next financial year because more areas in the 
UK have been disadvantaged by the pandemic.  There is also concern that different 
parts of the country will have to compete against each other in a bidding process. 

Brexit 

6.10 Our Policy Officer on EU withdrawal and Strategic Issues continues to attend 
Resilience Forum meetings and to analyse the potential short and long term 
impacts of a no deal Brexit on the day to day running of the Council’s service.  A 
detailed action plan is in place to mitigate as many of the foreseeable effects as 
possible.  Local businesses have been contacted to ensure that they are carrying 
out the necessary steps to continue trading.  The Council offers a dedicated support 
and advice service to local businesses on request. 

7.0  Leisure and Tourism Portfolio: Cllr John Cook 

Web guidance for businesses 

7.1 We are helping visitor economy businesses improve their Search Engine 
Optimisation (SEO). Websites that have good SEO including lots of links to well - 
regarded websites, tend to be more prominent in Google search results. We have 
therefore, produced an easy-to-follow guide that shows businesses how to link to 
our Visit Allerdale website and therefore, improve their SEO.  

We are also encouraging visitor economy businesses to more effectively connect 
with customers online. We have produced a guide that takes them through the 
stages to create a free Google My Business Account. It’s an important step for any 
business to take to and by doing so they can publish their contact detail, their 
website, communicate directly with customers, encourage customers to review their 
products or services and show where they are based. The advice will also be rolled 
out to all businesses in Allerdale.  

Allonby to Silloth multi-user path 

7.2 Work continues to construct the Allonby to Silloth multi-user path. Work is due to be 
completed in February 2021 including the resurfacing of the existing section of path 
south of Allonby to Blue Dial Farm. 

Residents week 

7.3 We are talking to businesses about holding a residents week in 2021 when it is safe 
to do so. The idea is to increase the number of residents visiting and spending with 
visitor sector enterprises. Businesses are keen to do this and planning is underway. 



 

 

Collaboration across West Cumbria 

7.4 Discussions have taken place with my Portfolio Holder opposite number in 
Copeland. We explored areas of possible collaboration and agreed to develop joint 
plans to encourage: the growing visitor cycling market, visits to Hadrian's Wall 
World Heritage Site and promoting both our areas as a destination for the rapidly 
growing motorhome visitor market. Our next Tourism Breakfast Briefing will be a 
joint effort for tourism businesses in Allerdale and Copeland. 

Arts and museums 

7.5 The FRAME Arts programme for young carers during the school holidays that we 
are supporting took place in the Christmas holidays with 10 new young carers 
getting arts packs, and will is also run again in the February holidays.   

Fluid Productions have been commissioned to work with the 3 Allerdale Museums 
plus Senhouse Museum to create some digital clips of what they exhibit to put 
across social media platforms. 

8.0  Customer Experience and Innovation Portfolio: Cllr Alan Pitcher 

Allerdale Local Focus Hub 

8.1 The Allerdale Local Focus Hub (ALFH) is now operational from Allerdale House, 
occupying space on the first floor adjacent to Housing Options, the Hub Manager, 
the Problem Solving Team and the Child Centred Policing Team are all in site. At 
present the Hub have a case load of 39 open referrals. The referrals relate to 
community problems that require a multi-agency response. The ALFH received 10 
new referrals in November. Multi agency activity since our last report has focused 
on community ‘Talk and Tidy’ events in priority locations, prevention and 
engagement activity in relation to Covid safety and joint patrols for priority locations 
for Anti-Social Behaviour and environmental issues. Monthly member briefings are 
being delivered with partners, so far members have heard updates from the NPT 
Inspector, Public Health and the Pause program and this was received positively, 
we would encourage all members to attend to stay up to date with all ALFH activity. 

 
The ALFH Manager is leading on a Knife Crime project across West Cumbria. 
Seven schools and two education settings are involved and children are currently in 
the process of completing a survey to provide their personal insight into their 
perception of the risk of knife crime in their day to day life. The ALFH supported 
Alcohol Awareness Week as part of our Community Alcohol Project. All off licenses 
in Maryport were engaged with and provided signposting information for challenge 
25 advice, suicide and domestic violence. 

Transformation and Covid-19 

8.2 As staff continue to work predominantly from home during the pandemic, we are 
continuing to support colleagues to work in a safe environment, to provide services 
to customers and to increase flexibility among our workforce. We have conducted a 
range of engagement activities with staff through our intranet, employee surveys 
and discussions with managers and officers. That feedback will shape how we 
balance working from home with a return to Allerdale House and our area offices 
when it is safe to do so.   



 

 

ICT 

8.3 As always, our ICT team continue working to deliver the day-to-day support which 
enables the Council to operate whilst also contributing to new projects, keeping our 
data and network secure ensuring our systems are up to date.  Last month I 
mentioned the work undertaken by the team to gain public service network (PSN) 
accreditation and it is worth noting that while that work was taking place so were a 
lot of other essential activities.  

  The list of successes goes on with the highlights this month including Arcus built 
environment module going live, an upgrade of our electronic document and record 
management system from Comino to Civica Workflow 360, the upgrade of the 
Whitespace waste management customer portal to version 2, other upgrades 
included the Revenues and Benefits system servers and database, myAllerdale, 
Sage payroll, the elections system and Data Protector and while the list doesn’t 
sound very exciting without that work we would quickly find ourselves grinding to a 
halt.  

The team have also welcomed a new member, Don Lerche who joined recently as 
a System and Support Officer, Don brings with him a wealth of experience and is a 
very welcome addition to the team.  

Customer Services 

8.4 Most of the Customer Service team continue to work from home answering 
customer telephone and on-line enquiries. The total number of customer telephone 
enquiries answered by the team between March and December has remained high, 
now more than 64,000 calls.  

Work to prepare our main reception at Allerdale House and the area offices 
continue so that the offices will be Covid-secure and ready to open for customer 
appointments when it safe to do so.   

The Wigton office had to temporarily close between 5 November and 2 December 
due to the second lockdown. The service reopened in December, with demand for 
face-to-face appointments remaining very low, but this office has now closed again 
due to third national lockdown.  

In Cockermouth due to the layout of the library building and Covid restrictions we 
have taken out the customer service desk and are working closely with the Town 
Council to establish accommodation in the town hall where we will operate an 
appointments-based service once it is safe for our customers and staff to meet face 
to face again.  

Similarly, we are discussing the refurbishment of Maryport Town Hall to provide 
facilities for Allerdale officers to meet customers and to provide facilities which will 
be suitable and available for public and voluntary sector agencies to use as a town 
centre location when meeting clients.    

We have introduced a limited customer collection service at Allerdale House for 
customers who have needed to pick up items like taxi plates and black recycling 
boxes, this service is only for customers who have contacted us first to arrange 
collections.   



 

 

The team continue to demonstrate their flexibility taking on additional administrative 
duties to support the enforcement team, track and trace, the grants team and others 
during the increasing demand on our services.  

Customer Accounts 

8.5 The pandemic continues to affect the workload of the Customer Accounts teams 
with increased benefit claims and changes of circumstances and increased 
reporting for council tax and business rates changes of circumstances.           

The team continue to manage several Covid-related funds to support individuals 
and businesses across Allerdale. This includes the hardship fund, the self-isolation 
payments scheme and the latest round of business support grants under both 
national lockdown and Tier 2 local restrictions as well as the Christmas Support 
payments for Wet-led pubs.    

9.0  Finance and Legal Portfolio: Cllr Jim Lister 

 Statement of Accounts 2019/2020 

9.1 Despite the challenges created by the Covid-19 pandemic, the 2019/2020 
statement of accounts were signed off by the Audit Committee on 26 November and 
published by the revised statutory deadline of 30 November. 

 To put this into context, nationally only 45% of local authority audits were completed 
by the 30 November deadline. 

 An unqualified audit opinion was issued on the statement of accounts by the 
Council’s external auditors, Grant Thornton. The Council’s auditors were also 
satisfied that the Council had proper arrangements for securing economy, efficiency 
and effectiveness in its use of resources. The Audit Findings Report presented to 
the Audit Committee by Grant Thornton also commented favourably on the very 
high standard of Accounts and the quality of the supporting working papers. 

 Revenue and capital budgets 2021/22 

9.2 Since the last portfolio update the finance team has been leading on preparation of 
the 2021/22 revenue and capital budgets. The associated report will be presented 
to the Executive on 24 February and to full Council on 3 March. 

 Other financial reports 

9.3 In addition to the 2021/22 budget, the finance team have been working on several 
other reports that will be presented to members over the coming months. These 
include: 

 Council Tax base 2021/22 – included on today’s (27 Jan 21) agenda. 

 Council Tax requirement 2021/22 – to be considered by Council on 3 March. 

 Quarter 3 finance report covering the period April to December 2020 – to be 
considered by the Executive on 24 February. 

 Treasury Management Strategy 2021/22 – which will be considered by the 
Audit Committee on 24 February and will be submitted for approval by 
Council on 3 March. 



 

 

Internal Audit  

9.4 At the last Audit Committee meeting on 24 November 2020 the quarter two 
progress report which included performance against the 2020/21 plan, assurance 
and consultancy activities, fraud work and agreed action follow up was agreed. The 
6 monthly revised plan was also considered and agreed. The National Fraud 
Initiative Main Data Matching Exercise is due in autumn 2020/21, the timetable for 
completion of the actions has been shared with all responsible officers and all 
specified data sets have now been submitted in line with the deadlines. The 
reduction in resource continues within the audit department however the Assurance 
Risk and Internal Auditors re-deployment is due to end in December 2020 and she 
will return to the audit department in January 2021 to help complete the audit plan. 
The Assurance Risk and Audit Managers role, remains vacant.  The Assurance 
Risk and Audit Officer has been covering the additional duties since September and 
this will continue until the position is recruited to.  

 Food and Occupational Health 

9.5 The Food and Occupational Health team continue to take the lead on the 
enforcement of the suite of Coronavirus regulations which are in place and to 
advise and support local businesses, with legal/enforcement action as the last 
resort. The main challenge for the team continues to be keeping abreast with the 
ever changing Regulations and guidance that comes into force. This is particularly 
difficult when Regulations and guidance comes into place after the changes are 
announced. A large part of the work of the team is to support businesses to 
understand what the Regulations mean to them, monitor that Covid measures are in 
place and appropriate, deal with queries from businesses and the public and to deal 
with complaints relating to Covid-19. An Environmental Health Officer has been 
employed using Covid-19 money to help support the Food and Occupational Health 
Team and officers have supported the Track and Trace team when there has been 
a significant increase in Covid-19 cases.   

The team continues to work closely with the Police and officers sit on the County 
Enforcement sub group. The police have accompanied local authority officers on a 
number of joint visits to deal with complaints about non-compliant businesses and 
joint visits have also been carried out with the Police during the weekends and late 
evenings to public houses, bars and social clubs where it has been more difficult for 
these businesses to comply.  

In December, two Fixed Penalty Notices (FPN) and three Coronavirus Improvement 
Notices (CIN) were served. The FPNs and two CINs were served because the Food 
Business Operator sold, without reasonable excuse, food or drink for consumption 
on the premises that was served to a customer not seated on the premises and 
then did not take all reasonable steps to ensure that customers remained seated 
whilst consuming food or drink on the premises. One CIN was served because the 
Food Business Operator did not take all reasonable measures to ensure that no 
persons were admitted to the premises in a group of two or more persons, unless 
all the people in the group were as members of the same household or were 
members of a linked household, commonly referred to as a support bubble. 

10.0  Delivery arrangements 

10.1 Not applicable to this report. 



 

 

11.0 Implications and Impact 

11.1 Contribution to Council Strategy Priorities, Outputs and Outcomes  

This is an update on Portfolio activity in line with the Council’s priorities as set out in 
the Council Strategy 2020-2030. 

11.2 Finance/Resource implications 

 None directly associated with this report. 

11.3 Legal and governance implications  

 None directly associated with this report. 

11.4 Risk analysis 

 Not applicable to this report. 

11.5 Increasing satisfaction and service 

None directly associated with this report.   

11.6 Equality impacts 

 None directly associated with this report. 

11.7 Health and Safety impacts 

None directly associated with this report. 

11.8 Health, wellbeing and community safety impacts 

None directly associated with this report. 

11.9 Environmental/sustainability impacts 

None directly associated with this report. 

11.10 Other significant implications 

None. 
 

Appendices attached to this report 

Appendix number Title of appendix 

None  

Background documents available 

Name of background document Where it is available 

None  

 
Report author(s) and contact officer(s): 
Alex FitzGerald 
Policy Manager (Corporate, Performance and Information) 
alex.fitzgerald@allerdale.gov.uk 
01900 702719  


